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COMPANY BACKGROUND

NET ILETISIM is one of the AVAYA Business Partners in TURKEY.

Our company is authorized reseller for AVAYA products and services such as IP Telephony,
Contact Center and Unified Communications solutions since 2006. NET ILETISIM also gives
technical support services such as installation and maintenance services to its customers for all
range of Avaya products. NET ILETISIM has been awarded by AVAYA as

“The Best e-Government Partner” three times for the years 2006, 2007, and 2008.

NET ILETISIM was founded in September, 1991 as a service company for selling, implementing
and maintaining PPX systems in central Turkey region. The company became one of the largest
Business Partners of Nortel Networks/Netas in a short time after its foundation. We have been
serving hundreds of Nortel Networks PBX customers since 1991.

NET ILETISIM has been selling and supporting telecommunication solutions for the companies
from small offices to large enterprises. We are acting as an integrator company for
Telecommunication Systems and Services.

NET ILETISIM has offices in Ankara and partners in most of the cities in Turkey. NET ILETISIM
has a specialized sales and technical staff which build up from certified Avaya engineers and
technicians.

We give special importance to the quality management. To maintain this quality for our services
and supports, NET ILETISIM holds ISO 9001-2000 Certificate.
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