
Services

Internet

Call / Contact Center

CTI / CRM

Messaging

Telephony

NetworkingVoice telephony over the IP network has long since become a mature
technology. Nowadays IP telephones are expected to equal the functional

and voice quality standards of ISDN telephones. The Integral T3 IP Comfort
designed by Tenovis fulfills these expectations. A full range of features and
excellent voice quality join forces with innovative functions allowing perfect
integration into IP networks. 

The benefits for you

Linked via IP networks to the 
Integral 55 communication server, the
T3 IP Comfort can be adapted to
suit all desk requirements. 
• Simple to operate – 

with menu navigation using the
Tenovis Dialog System

• Desk flexibility – link technology
and accessories for the Integral 
T3 IP can be used to design each
place of work more flexibly

• Sustainable – irrespective of what
the future brings. The link slot and
possibility to upgrade the software
ensure that the telephone continues
to meet future standards and
demands. 

Optimal integration into IP networks

• Power supply: Power over LAN 
in line with IEEE 802.3a/f., PoL
using proprietary Cisco method
(Pre Standard) optional. Optional
power supply unit.

• Integrated switch with voice 
prioritization and VLAN capabilities
(802.1q)

• Quality of Service support: 
ToS, DiffServ, 802.1p

• G.711 or G.729a voice transmission,
full duplex hands-free function,
acoustic echo compensation

System telephone
Integral T3 IP Comfort
connected to Integral 55

Performance 
characteristics*

• Interactive menu navigation using
the Tenovis Dialog System

• Display – own number/name, date,
time, telephone status

• Hands-free answer back
• Log with call list, list of numbers

called, and list of numbers redialed,
plus a separately configurable 
30-fold list of numbers called and
10-fold list of numbers redialed

• Conference calls
• LED call signaling
• Message waiting
• DTMF dialing
• Inquiry call
• Call rerouting immediately, when

engaged or after a certain time lapse

• Self entry double call
• Full user mobility between IP 

telephones
• Team/Partner keys over telephone

or DSS module
• Boss/Secretary function
• Call center functions
• Local and central telephone 

directories
• Optional: XML interface for

customer-specific solutions using
the Integral T3, such as 
Newsticker, database access, etc. 

*) Performance characteristics are dependent on the

system software, further features are available on

request. Subject to change. 
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System telephone
Integral T3 IP Comfort
connected to Integral 55

Technical data

Integral T3 IP Classic

Interfaces 10/100 Base-T Full Duplex, Autosensing

PC connection Integrated 2 port switch with voice 
prioritization

VLAN capability VLAN acc. to 802.1q

Quality of Service TOS, DiffServ (Layer 3), 802.1p (Layer 2)

Network quality Ongoing monitoring of transmission 
quality using RTCP

Power supply Separate power supply unit or Power 
over LAN

Power over LAN Acc. to IEEE 802.3af using signal wires
or free wires
Optional phantom feed from Cisco

Voice transmission G.711, G.729a

Acoustics DSP controlled echo suppression

DTMF signals Inband for voice transmissions in line 
with G.711
Outband for voice transmission in line 
with G.711 and G.729a

Address allocation DHCP or fixed configuration

Configuration Local, http (incorporated web server) 
service tools

SNMP SNMP support for the integrated switch

IP connectivity

Integral T3 IP Comfort

LC Display Graphics-enabled, 17-line, 
26 characters, optional swivel mount

Dimensions (W x H x L) Approx. 302 x 111 x 206 mm

Weight Approx. 1410 g 
(without power supply unit)

Colors Graphite gray/polar white

Protocol Tenovis Tunnel-Protocol

Acoustics DSP-controlled echo suppression

Hands-free Full duplex hands-free

Accessories Link slot for extended modules
– AEI/Headset link
– Headset link

Computer Telephony Local CTI capability (TAPI 2.1) via 
Ethernet over integrated CTI
Integration server 
Central capability 
over the communication server’s 
CTI server 

Key modules DSS module

Programmable keys 3 with clear text lettering
2 for volume control

Freely programmable 8 with key and lamp function and 
keys clear text lettering

6 with clear text lettering

Freely programmable 70 (10 keys, 7 levels each, 
display keys with level display)

Team/Partner keys 16

Navigation Cursor controlled

Alpha input integrated alpha-keypad

Call signaling via LED and/or loudspeaker

Integral T3 IP Comfort – 
the comfort of ISDN telephony 

with optimal IT integration

Communication solutions from Tenovis.
We’re looking forward to hearing from you

Tenovis GmbH · Austria
Graumanngasse 7 · A-1150 Wien
T +43 1 87870-0 · F +43 1 87870-2405
Freecall: T 0800 241010

N.V. Tenovis S.A. · Belgium
Rue Henri Genesse 1 · B-1070 Bruxelles
T +32-2-525 5555
F +32-2-525 5656

Tenovis S.A.S. · France
130, Rue Marcel Hartmann
F-94853 Ivry-sur-Seine · Cedex
T +33-800-501-609· F +33-800-601-609

Tenovis S.r.l. · Italy
Via Gadames, 7 · I-20151 Milano
T +39 02 39244-1
F +39 02 39244-805

Tenovis BV · Netherlands 
Neptunusstraat 71
NL-2132 JP Hoofddorp 
T +31-23-5656-400
F +31-23-5656-411

Tenovis GmbH · Switzerland
Ifangstrasse 1 · CH-8952 Schlieren
T +41 (0) 1738-7272
F +41 (0) 1738-7218

Telecomunicaciones Tenovis S.L.
Spain
Carretera N-VI, KM 18,150 
E-28230 Las Rozas (Madrid) 
T +34-91-6312400
F +34-91-6312486

MKS d.o.o. · Bosnia
Kotromanica 48 
BIH-71000 Sarajevo
T +3 87 71 27 5825
F +3 87 71 27 5835

Telenorma Colombia S.A.
Av. 13 (aut. Norte) No 118-30 Of. 702
Santafé de Bogotá
T +57 1 600 0400
F +57 1 629 4272

Robert Bosch Odbytova s.r.o.
Czech Republic
Pod visnovkou 25
CZ-142 00 Praha
T +420 2 6130 0612
F +420 2 6130 0638

MTS Modern Telecom System
Egypt 
Sheraton Heliopolis Buildings,
Area 1157, Building 12
Nasr City, Cairo
T +20 (2)2682365
F +20 (2)2682371

ANT Telecommunications Limited 
Great Britain
Broadwater Park, North Orbital Road 
Denham, Uxbridge Middlesex UB9 5HF 
T +44 1895 838 450 
F +44 1895 838 451

Telenorm Ltd. · Greece
Sofokli Venizelou 53
GR-12131 Peristeri, Athen
T +3021 (0) 5785220
F +3021 (0) 5785227

NORMA Telecom AG 
Greece
Polytechniou 6
GR-54626 Saloniki
T +3023 (0) 1500600
F +3023 (0) 1555347

Vado International GUS
Krasnaja Presnja 28
RF-123022 Moskau
T +7-095 252 00 21
F +7-095 956 70 36

Robert Bosch Kft.
Hungary
Gyömröi út 120
H-1103 Budapest
T +36-1-4313-700
F +36-1-4313-717

Tenovis S.A.
Luxembourg
Rue de Bonnevoi 99
L-1260 Luxembourg
T +352 2 2762 4500
F +352 49 1522

TELENOVA d.o.o. 
Republic of Macedonia
Ul. Dimitrije Tucovic 19
MK-1000 Skopje
T +389 2 109 282
F +389 2 131-569

Makedonski Telekomunikacii
Republic of Macedonia
Orce Nikolov b.b.
MK-1000 Skopje
T +389 2 286-286
F +389 2 286-287

Computer Telephony, 
S.A. de C.V.
México
C./Tlacoquemecatl No. 41, 
Piso 6
Colonía del Valle
Delegación Benito Juárez
C.P. 03100 México D.F.
T +52 55 53 22-4430
F +52 55 53 22-4433

EEI Inc. Philippines
EEI Corporation Compound
# 12 Manggahan St. Bagumbayan
Libis Quezon City, Manila 1110
T +63-2 635 0843
F +63-2 635 0975

Dual-IS Sp. z o.o. Poland
ul. Kupiecka 10 
PL 52-427 Wroclaw
T +48 71 363 45 48
F +48 71 363 46 73

TEHCOM d.o.o
Serbia-Montenegro
Bulevar vojvode Mišića 37
YU-11000 Beograd
T +381 11 30 60 700
F +381 11 30 60 722

Procom d.o.o. · Slovenia
Likozarjeva 14 
SI-1000 Ljubljana
T +386 1 30 66 212
F +386 1 30 66 222

NovisCom d.o.o. · Slovenia
Likozarjeva 14 · SI-1000 Ljubljana
T +386 1 30 66 228
F +386 1 30 66 222

MTechSA (Pty) Ltd · South Africa
92, Indaba Lane · P.O. Box 1403
Rietfontein/Honeydew, Krugersdorp
T +27 11 796 2600
F +27 11 796 2655

Telmagh S.A. · Tunisia
6, Rue Jameleddine El Afghani
1002 Tunis Belvédère
T +216 1 795 311
F +216 1 798 753

Telenorma C.A. · Venezuela
Avenida Republica Dominicana
Edf. Delcha 1, Boleita Sur
Apartado del Este 61405 · 1060A Caracas
T +58-212-2077511
F +58-212-2398735

www.tenovis.com
kundendialog-center@tenovis.com

(Germany)
T 0800 2661000
F 0800 2661219

(International)
T +49 69 7505-2833
F +49 69 7505-2841 16
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Services

Internet

Call / Contact Center

CTI / CRM

Messaging

Telephony

NetworkingVoice telephony over the IP network has long since become a mature
technology. Nowadays IP telephones are expected to equal the functional

and voice quality standards of ISDN telephones. The Integral T3 IP Classic
designed by Tenovis fulfills these expectations. A full range of features and
excellent voice quality join forces with innovative functions allowing perfect
integration into IP networks. 

System telephone
Integral T3 IP Classic
connected to Integral 55

Performance 
characteristics*

• Interactive menu navigation using
the Tenovis Dialog System

• Display – own number/name, date,
time, telephone status

• Hands-free answer back
• Log with call list, list of numbers

called, and list of numbers redialed,
plus a separately configurable 
30-fold list of numbers called and
10-fold list of numbers redialed

• Conference calls
• LED call signaling
• Message waiting
• DTMF dialing
• Inquiry call

• Call rerouting immediately, when
engaged or after a certain time lapse

• Self entry double call
• Full user mobility between IP 

telephones
• Team/Partner keys over telephone

or DSS module
• Boss /Secretary function
• Call center functions
• Local and central telephone 

directories
• Optional: XML interface for

customer-specific solutions using
the Integral T3, such as 
Newsticker, database access, etc. 

*) Performance characteristics are dependent on 

the system software, further features are available 

on request. Subject to change. 

The benefits for you

Linked via IP networks to the Inte-
gral 55 communication server, the
T3 IP Classic can be adapted to suit
all desk requirements. 
• Simple to operate – with menu

navigation using the Tenovis Dialog
System

• Desk flexibility – link technology
and accessories for the Integral 
T3 IP can be used to design each
place of work more flexibly

• Sustainable – irrespective of what
the future brings. The link slot and
possibility to upgrade the software
ensure that the telephone continues
to meet future standards and
demands. 

Optimal integration into IP networks

• Power supply: Power over LAN in
line with IEEE 802.3a/f., PoL
using proprietary Cisco method
(Pre Standard) optional. 
Optional power supply unit.

• Integrated switch with voice 
prioritization and VLAN capabilities
(802.1q)

• Quality of Service support: 
ToS, DiffServ, 802.1p

• G.711 or G.729a voice transmission,
full duplex hands-free function,
acoustic echo compensation
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Integral T3 IP Classic

LC Display Graphics-enabled, 4-line, 26 charac-
ters, optional swivel mount

Dimensions (W x H x L ) Approx. 252 x 121 x 206 mm

Weight Approx. 980 g 
(without power supply unit)

Colors Graphite gray/polar white

Protocol Tenovis Tunnel-Protocol

Acoustics DSP-controlled echo suppression

Hands-free Full duplex hands-free

Accessories Link slot for extended modules
– AEI/Headset link
– Headset link

Computer Telephony Local CTI capability (TAPI 2.1) via
Integration Ethernet over integrated CTI server

Central capability over the 
communication server’s CTI server 

Key modules DSS module

Programmable keys 3 with clear text lettering
2 for volume control

Freely programmable 8 with key and lamp function 
keys and clear text lettering

Freely programmable 20 (4 keys, 5 levels each, 
display keys with level display)

Team/Partner keys 10

Navigation Cursor controlled

Alpha input alphanumerical or via keypad

Call signaling via LED and/or loudspeaker

System telephone
Integral T3 IP Classic
connected to Integral 55

Technical data

Integral T3 IP Classic

Interfaces 10/100 Base-T Full Duplex, Autosensing

PC connection Integrated 2 port switch 
with voice prioritization

VLAN capability VLAN acc. to 802.1q

Quality of Service TOS, DiffServ (Layer 3), 802.1p (Layer 2)

Network quality Ongoing monitoring of transmission
quality using RTCP

Power supply Separate power supply unit 
or Power over LAN

Power over LAN Acc. to IEEE 802.3af using signal wires
or free wires
Optional phantom feed from Cisco

Voice transmission G.711, G.729a

Acoustics DSP controlled echo suppression

DTMF signals Inband for voice transmissions 
in line with G.711
Outband for voice transmission in line
with G.711 and G.729a

Address allocation DHCP or fixed configuration

Configuration Local, http (incorporated web server)
service tools

SNMP SNMP support for the integrated switch

IP connectivity

Integral T3 IP Classic – 
the comfort of ISDN telephony 

with optimal IT integration

Communication solutions from Tenovis.
We’re looking forward to hearing from you

Tenovis GmbH · Austria
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Egypt 
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T +20 (2)2682365
F +20 (2)2682371

ANT Telecommunications Limited 
Great Britain
Broadwater Park, North Orbital Road 
Denham, Uxbridge Middlesex UB9 5HF 
T +44 1895 838 450 
F +44 1895 838 451

Telenorm Ltd. · Greece
Sofokli Venizelou 53
GR-12131 Peristeri, Athen
T +3021 (0) 5785220
F +3021 (0) 5785227

NORMA Telecom AG 
Greece
Polytechniou 6
GR-54626 Saloniki
T +3023 (0) 1500600
F +3023 (0) 1555347

Vado International GUS
Krasnaja Presnja 28
RF-123022 Moskau
T +7-095 252 00 21
F +7-095 956 70 36

Robert Bosch Kft.
Hungary
Gyömröi út 120
H-1103 Budapest
T +36-1-4313-700
F +36-1-4313-717

Tenovis S.A.
Luxembourg
Rue de Bonnevoi 99
L-1260 Luxembourg
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TEHCOM d.o.o
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YU-11000 Beograd
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F +381 11 30 60 722

Procom d.o.o. · Slovenia
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SI-1000 Ljubljana
T +386 1 30 66 212
F +386 1 30 66 222

NovisCom d.o.o. · Slovenia
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T +27 11 796 2600
F +27 11 796 2655

Telmagh S.A. · Tunisia
6, Rue Jameleddine El Afghani
1002 Tunis Belvédère
T +216 1 795 311
F +216 1 798 753

Telenorma C.A. · Venezuela
Avenida Republica Dominicana
Edf. Delcha 1, Boleita Sur
Apartado del Este 61405 · 1060A Caracas
T +58-212-2077511
F +58-212-2398735

www.tenovis.com
kundendialog-center@tenovis.com

(Germany)
T 0800 2661000
F 0800 2661219

(International)
T +49 69 7505-2833
F +49 69 7505-2841 16
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Services

Internet

Call / Contact Center

CTI / CRM

Messaging

Telephony

NetworkingWith the system telephone Integral T3 Compact, Tenovis is proud to
offer innovative and future-proof technology for efficient communi-

cation as part of its complete, modular system. The classic design, clear 
display and easy-to-follow operation guarantee superbly convenient telephony
for every user and at every workstation.

Advantages

Connected to the Integral 55 com-
munication server, the Integral T3
Compact can be adapted to the
requirements of any workstation.

• Easy to operate – with the inter-
active user prompting provided by
the Tenovis Dialog System 

• Flexibility at the workstation –
with Link technology and Integral
T3 accessories, there is even more
flexibility for individual workstations

• Greater efficiency through the
integration of individual applications

Functions/features* 
at a glance

• Interactive user prompting with
the Tenovis Dialog System 

• 10 call list entries

• Display of own call number/name 

• Conference function

• Handsfree operation 

• LED call signalling 

• Message waiting 

• DTMF suffix dialling

• Redialling shortcut

• Refer-back 

• Call diversion when engaged or
after a certain period

• 10 abbreviated dial destinations

* Features are dependent on system software. 

Further features on request. Subject to modification.

System telephone
Integral T3 Compact
with Integral 55
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Egypt 
Sheraton Heliopolis Buildings,
Area 1157, Building 12
Nasr City, Cairo
T +20 (2)2682365
F +20 (2)2682371

ANT Telecommunications Limited 
Great Britain
Broadwater Park, North Orbital Road 
Denham, Uxbridge Middlesex UB9 5HF 
T +44 1895 838 450 
F +44 1895 838 451

Telenorm Ltd. · Greece
Sofokli Venizelou 53
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T +3021 (0) 5785220
F +3021 (0) 5785227
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Greece
Polytechniou 6
GR-54626 Saloniki
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Vado International GUS
Krasnaja Presnja 28
RF-123022 Moskau
T +7-095 252 00 21
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Colonía del Valle
Delegación Benito Juárez
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EEI Inc. 
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EEI Corporation Compound
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Libis Quezon City, Manila 1110
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www.tenovis.com
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(Germany)
T 0800 2661000
F 0800 2661219
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T +49 69 7505-2833
F +49 69 7505-2841 16
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System telephone
Integral T3 Compact
with Integral 55

Integral T3 Compact

LCD Alphanumerical, single line, 24 characters

Dimensions (W x H x D) Ca. 196 x111 x 206 mm

Weight Ca. 820 g

Colours Graphite grey/polar white

Interfaces S0/UPN

Accessories* 1 port for Links, including
CTI-Link
CTI / Audio Link
Analog Link
for connection to Tenovis accessories

Key module –

Pre-programmed keys 3 with plaintext labelling
2 for volume control

Freely programmable keys 3 with key and lamp function and plaintext labelling
2 with plaintext labelling

Freely programmable keys – 
with display indication

Team/Partner keys –

Navigation Cursor control

Alpha entry –

Call signalling Via LED and/or loudspeaker

Specifications

* Features are dependent on system software. 

Further features on request. Subject to modification.

Modern communication 
with Integral T3 is a bonus 

for any workstation
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